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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

Notice of Opposition

Notice is hereby given that the following party opposes registration of the indicated application.

Opposer Information

Name Genesys Telecommunications Laboratories, Inc.

Granted to Date
of previous
extension

10/30/2011

Address 2001 Junipero Serra Blvd.
Daly City, CA 94014
UNITED STATES

Attorney
information

K. Bradford Adolphson
Ware, Fressola, Van Der Sluys & Adolphson LLP
Bradford Green, Building 5, 755 Main Street, P. O. Box 224
Monroe, CT 06468
UNITED STATES
kba@wfva.net Phone:203-261-1234

Applicant Information

Application No 85181437 Publication date 05/03/2011

Opposition Filing
Date

10/27/2011 Opposition
Period Ends

10/30/2011

Applicant Adobe Systems Incorporated
345 Park Avenue
San Jose, CA 95110
UNITED STATES

Goods/Services Affected by Opposition

Class 035. First Use: 2010/07/22 First Use In Commerce: 2010/07/22
All goods and services in the class are opposed, namely: Market research; conducting online market
research surveys relating to customer and employee satisfaction and attitude, and organizational
climate or effectiveness; preparing business reports electronically relating to customer and employee
satisfaction and attitude, organizational climate or effectiveness, and the use of web sites and other
data from various sources; collection, reporting, analysis and integration of business data related to
the use of websites, the use of other data from various sources, and the effectiveness of marketing
campaigns; computerized database management

Grounds for Opposition

Priority and likelihood of confusion Trademark Act section 2(d)

Marks Cited by Opposer as Basis for Opposition

U.S. Registration
No.

2249031 Application Date 11/10/1997

Registration Date 06/01/1999 Foreign Priority NONE

http://estta.uspto.gov


Date

Word Mark GENESYS

Design Mark

Description of
Mark

NONE

Goods/Services Class 042. First use: First Use: 1994/10/00 First Use In Commerce: 1994/10/00
consulting services in the area of computerized telecommunications and
telehpony control

U.S. Registration
No.

2271572 Application Date 11/10/1997

Registration Date 08/24/1999 Foreign Priority
Date

NONE

Word Mark GENESYS

Design Mark

Description of
Mark

NONE

Goods/Services Class 009. First use: First Use: 1994/10/00 First Use In Commerce: 1994/10/00
computer software for computerized telecommunications and telephony control,
and instruction and user manuals provided in connection therewith

Related
Proceedings

Opposition No. 91201945
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Certificate of Service

The undersigned hereby certifies that a copy of this paper has been served upon all parties, at their address
record by First Class Mail on this date.

Signature /K.B. Adolphson/

Name K. Bradford Adolphson

Date 10/27/2011






















